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Returning to a new normal - latest news on Melville services   

The Green Apple Environment Awards were established in 1994 to recognise,
reward and promote environmental best practice around the world. The
annual award scheme is run by the Green Organisation
(www.thegreenorganisation.info), an independent, international, non-political,
non-profit environment group with the support of the Royal Environmental
Health Institute of Scotland (www.rehis.com).

Now that the office is reopening giving
out FREE carpet tiles as part of our
award-winning sustainable flooring
project has become much easier. If
you’re interested you MUST be able to
pick them up yourself. Unfortunately we
can’t deliver. We will discuss collection
arrangements with you once we’ve
agreed quantities and dates for
collection.

Since it was launched in 2019, feedback
for the project, the first of its kind in
the country, has been fantastic most
recently picking up a prestigious gold
award from leading environmental body
the Green Organisation.

The Green Apple Gold Award for
Environmental Best Practice (carbon
reduction category) recognised the
work done rescuing more than six
tonnes of carpet tiles from landfill,
helping more than 70 Melville tenants

and delivering carbon savings equal to
15 car journeys between Aberdeen and
London. 

“We’re absolutely delighted to have
received this award,” said Melville’s
Flooring not Landfill project lead Dan
Hughes. “What we’ve seen throughout
the COVID pandemic is the phenomenal
demand for this service and, when
lockdown guidance has allowed, we’ve
continued to do our best to meet the
needs of customers. Now that
restrictions have eased, we look forward
to helping many more people.”

If you’d like to put your name down for
carpet tiles please get in touch in the
usual ways. The tiles, which are sourced
from office blocks undergoing
refurbishment work, are much easier to
lay than traditional carpet, even by a
novice, and because they are relatively
small are also easy to lift and transport.

Following the ending of most COVID restrictions in early August things are beginning to slowly return to something
like normal in workplaces across Scotland.

FREE flooring from award-winning project

All Melville services and those delivered
by contractors on our behalf are now
operating normally. Demand for some
services is heavier than usual and for
others (such as bathroom replacements)
there are delays due to ongoing COVID-
related staffing issues however we are
making arrangements to resolve these
backlogs as quickly as possible.  

A number of restrictions do, however,
remain in place. This includes guidance
that those who can work from home
should continue to do so if possible, in
order to reduce the risk of a new wave
of the virus.

With this in mind, over the past couple

of months we’ve been seeking the views
of Melville customers and staff. Thanks
to everyone who replied. As a result of
your feedback we intend reopening the
office for three days a week, Tuesday to
Thursday on a trial basis, with visits to
the office by appointment only. All
services will remain available five days a
week, however on Mondays and Fridays
this will largely be by phone, online or
through home visits.  

We’ll continue to provide updates
through our Facebook page and our
website (www.melville.org.uk). If you’re
not online please give us a call and we’ll
let you know the latest.
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New way of shopping for Mayfield

A new way of food shopping, aimed at
anyone looking to save money on their
weekly grocery bills, has arrived in Mayfield.

The Community Pantry, a not-for-profit
enterprise set up and run by Mayfield and
Easthouses Development Trust (MAEDT), is
the first of its kind in Midlothian and for a
small fee provides both long life, and fresh
food to local people.

“The Community Pantry is different from a
foodbank because it’s not aimed at people
in crisis,” explained Sharon Hill of MAEDT,
one of the project’s main architects. “We are

happy to welcome anyone from the local
community and you don’t need a referral.
Membership is free and you then get one
shop a week which costs £3.50. This gets
you 10 credits in the Pantry which will buy
you shopping worth up to £15. Your £3.50
also gets you a free bag of fruit and veg. We
hope to be self-sufficient in veg within a
year or two but already much of what we
give out is grown locally in the nearby
community garden, meaning it’s of the
highest quality, organic and sustainable. 

“In our first week we had over 70 people

sign up and that was far more than we
expected. What has been really pleasing is
the variety of people coming in. We’ve seen
all kinds, all incomes, all lifestyles. We really
hope this continues.”

Thanks to funding from a variety of sources,
including Midlothian Council and
Development Trusts Association Scotland,
the Pantry now has a team of five, all
crucially important in the smooth running
of the project.

“The Pantry is all about working together,”
continued Sharon. “To succeed it needs the
support of local people and so far our
community has come together brilliantly.
Tesco have really helped and we also have
a fantastic relationship with the Midlothian
Foodbank (based in Gorebridge). We hope
to put donation baskets in local workplaces
in the near future and we’re also planning to
raise funds by walking 1,000 miles in
September. The future is looking very
exciting and we can’t wait to take things
forward in the coming months.”

Find out more by visiting the Mayfield and
Easthouses Development Trust on
Facebook or you can call 0131 663 5317.

VO I C E

Did you know?
The Pantry already provides far more than just food. Local people can use it for: 

Canned and long-life food

Fresh fruit and veg

Free sanitary products 

Nappies

Good quality, used school uniform
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Make your views known says Steven
Welcome to this
month’s column
bringing you the
latest news from
Melville’s tenant
reps. My name’s
Steven and I live in
Penicuik where I’ve
been a Melville
tenant for over 20
years. I only joined
the group recently

but I’ve had a keen interest in the way
Melville operates for much longer having
previously been a member of the Board.

The last few months have been as busy and

interesting as ever. We had a really good
meeting in June at which we discussed loads
of things including Melville’s new tenant
participation strategy, new aims and
objectives for the organisation and plans for
future meetings. We also had a chat about
how tenants in homes that are too big for
them might be encouraged to downsize to
smaller ones. I know that Melville are really
keen to hear the wider opinion of tenants on
a lot of these issues so I would encourage
everyone to make their views known when
given the chance.

Personally, I’m really keen to find ways that
Melville can improve services to all tenants
and am particularly interested in ways they

can make better use of digital technology.
Not everyone can get down to the office or
speak to staff during office hours so I’d like to
see more use made of video calls through the
Melville website. With that said I think I can
speak for all my fellow tenant reps when I
say that we’re very much looking forward to
the office reopening. Zoom meetings are fine
but they’re not the same as meeting in
person which we hope to do again shortly
and if anyone new fancies joining the group
then now would be the perfect time. 

That’s all from me for this issue. Take care
and stay safe.

Steven Jamieson

Did you know? 
The Social Housing Partnership Fund for Improved Cycling and Walking Facilities, is delivered by Cycling Scotland in
partnership with the Scottish Federation of Housing Associations (SFHA), Living Streets Scotland and Sustrans. Funding can
be used for a range of infrastructure proposals including cycle parking shelters, street furniture such as seating, litter bins,
bollards and planters as well as improvements to access points and lighting.

Penicuik couple transform shared garden

A green fingered couple have teamed up with Melville to transform an
unloved patch of communal space behind their Penicuik home into a
fabulous community garden. 

Sam and Shona Wilkie (pictured with Melville Housing Officer Emma
Shanks on right), who moved into their Windsor Lane flat in 2013, began
the project a little over a year ago following a chat with their housing
officer to make sure it was okay. Sam, who is a retired gardener, has used
all of the skills built up during a lifetime of landscaping work to create
a lovely garden for the small community. 

Although the main growing season will shortly come to an end, the
most recent addition to the garden is a chatting bench, funded by
Cycling Scotland’s Social Housing Partnership Fund. Made of durable,
recycled plastic, the new bench provides a sheltered spot for Sam,
Shona and others to rest, reflect and enjoy the fruit of their labours.

“It’s been a lot of hard work to get to this stage, but it’s kept me busy

during lockdown,” said Sam. “The garden’s on a pretty steep slope which
has made planting tricky but we’re far from finished. The next stage is
to replace the slope with three terraces. This will make planting much
easier and increase production.

“We’re both really pleased with what we’ve achieved over the past year
and the neighbours seem to like what we’ve done as well. The bench is
a nice addition and we’ve also appreciated the garden centre vouchers
that Melville has donated. It’s little things like this that can make a real
difference.”  

The garden, made up of a mix of flowers and veg, is a brilliant
demonstration of what can be achieved in a small space by motivated
people. It’s also sustainable, with Sam collecting rain to water the plants
and encouraging bees and other insects for pollination. If you’re inspired
to try something similar let us know and we’d be delighted to have a
chat about how we can help.
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Have your say
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Area Tenant rep

Gorebridge, Newtongrange Lanna Leslie
Penicuik, Bilston, Loanhead Steven Jamieson
Bonnyrigg, Poltonhall, Rosewell Andrew Hiddleston, Liz Coyle and Petrina Ford
Mayfield Belinda Maciver, Gill Pennie and Barbara Shearer
Westhouses (Mayfield), Pathhead Diane Gamrot
Easthouses Cathy Hanlan
Dalkeith Sandra Weston
Woodburn, Danderhall Eileen McLaren
Lanarkshire, Edinburgh, East Lothian Position vacant

Fancy becoming a rep and getting £20 for every meeting you come to?
Email mytenantrep@melville.org.uk or call 0131 561 6466.

Putting you, our tenants, at the heart of what
we do is key to Melville’s success. This is
highlighted in our new tenant participation
strategy, published on our website in August
following months of hard work involving
tenants, staff and Board members.

The new strategy sets out how we will build
on good work done with tenants in recent
years to improve existing services, deliver
new ones and make sure everything we do is
in line with your needs and expectations.

One area we would like to improve is getting
tenant feedback on ways of working that
directly affect you. Over the next few
months we’d like to find out what you think
about our draft anti-social behaviour policy
and your views on changes to the way we
encourage downsizing. We recently decided
to scrap the £500 downsizing incentive
because it wasn’t working. Originally
introduced to encourage those affected by
the bedroom tax to consider moving, it was

aimed at freeing up larger, family homes but
last year was paid to just six tenants and all
of them would have moved anyway, mostly
for medical reasons. The Board felt the
£3,000 could be better spent elsewhere.

We’d like to hear your thoughts on how we
might encourage those in homes too big for
them to move to more suitably sized
properties. You can give your views through
a survey available on our website until
October or by requesting a paper copy.

You said We did
I was hoping Melville might be able to help with a
local issue. Outside my home the council grass
cutters ran over and mangled the drain cover ages
ago leaving a hole which is big enough for someone
to have an accident in. I have pretty bad vision and
a disability. I have contacted Midlothian council 7
times and still nothing has been done.

We contacted Midlothian Council and asked them to look into this
issue as a matter of urgency. However we considered it serious
enough that we asked our builder to visit as soon as possible and
make the area safe. They then measured up and fitted a new
manhole cover.

We have a real issue in Easthouses with cars parked
up and down the main road. It’s not only dangerous
for drivers and local kids but it also makes
Easthouses look like a rough, horrible place. It’s an
accident waiting to happen. I know this may be a
council problem but I don't know who to get in
touch with and hoped you may be able to help.

This type of issue is often reported to us, and, unfortunately, roads are a
council issue that we can’t really do anything about. However we will
always follow up with our council contacts to see if we can get
something down on behalf of our communities.

In this instance the roads department at Midlothian Council was very
responsive, telling us that they have identified this stretch of Easthouses
Road for double yellow lines which will be painted as they work their
way through their COVID backlog. 

One improvement I’d like to see is  scheduled zoom
meetings between tenants and their housing
officers to discuss any tenancy issues. This could
be done on the Melville website if done right.

We will consider this as part of a thorough review we’re currently
carrying out into our digital services. Including an online chat
facility on our website will likely come at a cost, however we do
already offer the option of Facetime calls with Housing Officers but
at the moment very few tenants use this service.

Current consultations How Deadline
Draft anti-social behaviour policy Melville website or by phone 15 October 2021
Downsizing Online survey accessed through Melville website 22 October 2021
New tenant participation strategy Melville website or by phone None
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Help and advice

Make sure you don’t miss out on the latest benefits news. To get up-to-date information,
including breaking news on benefit changes, visit our website or ‘like’ our Facebook page.

Need extra help from your energy provider?

If you find dealing with your energy supplier difficult, you could get extra help by signing up to the Priority Services Register. This is a
free support service available to anyone who:

• is disabled or has a long-term health condition

• is recovering from an injury

• has mental health problems

• struggles with speaking or reading English

• has children under 5 or is pregnant

• has reached the State Pension age

Other situations, such as a recent death in the family, may also allow you to sign up. 

Registering for this service is easy. You do it through your local energy network. This is the company that supplies energy in your area
NOT the company that sends your bills. In central Scotland this is usually Scottish Power Energy Networks. You can register online or by
texting ‘PSR’ to 61999.

If you haven’t heard anything within a couple of weeks it’s probably worth giving your supplier a call. You’ll get their phone number on
a bill or from their website. You can also ask them what sort of support they can offer. Many will be able to do things like change
prepayment meters to billing meters to prevent disconnection when credit runs out.

Contact John or Andrew to find out more about the Priority Services Register.

If you’re on a low income you could be due a £140 rebate on your electricity bill, or £140 credit to your prepayment meter, as part of the
UK Government’s Warm Home Discount scheme.

Unlike some other schemes you need to apply every year, even if you’ve received the money in the past. To be eligible, you should either
be getting the Guarantee Credit element of Pension Credit, or be on a low income. 

The Warm Home Discount schemes are only open for applications for a short time each year and can close at short notice, so you need
to act quickly. The fastest way to find out if you qualify is to contact your electricity supplier directly and ask them. They may be able
to help you apply or direct you to a simple online form to fill in. 

The discount will not affect your Cold Weather Payment or Winter Fuel Payment and will be paid into your electricity account by 31
March.

If you need a bit of help you can contact the Changeworks Affordable Warmth service, offering impartial and friendly energy advice.
Contact them on freephone 0800 870 8800 or visit www.changeworks.org.uk.

Energy Advice

Don't miss out on the £140 Warm Home Discount
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£20 Universal Credit top up
to be phased out

Government furlough scheme
ending soon

The Coronavirus Job Retention Scheme, otherwise known as
furlough, will shortly be coming to an end.

Employees on furlough will continue to receive 80% of their
salary for hours not worked, up to a maximum of £2,500 per
month. This is regardless of the Government’s contribution
to their salary. 

In the run up to the deadline the Government’s contribution
will gradually decrease, before the scheme closes on 30
September 2021.

From March 2020 to the end of September 2021, the cost of
furlough is expected to come to about £66bn. That's around
one fifth of the money the Government has spent on the
response to COVID.

The £20 weekly boost to Universal Credit, introduced to help
struggling families during the pandemic, is to be phased out
this autumn, the UK government has confirmed.

The payment was increased in April last year and then
extended for a further six months earlier this year in the
March budget.

Staff from the Department for Work and Pensions (DWP) will
shortly start contacting current claimants who receive the
£20 to make them aware that it is being phased out and that
they will start receiving less money.

The changes will mainly happen in October, but for some
people it is likely to be late September.

Andrew Collinge
acollinge@melville.org.uk - 0131 561 6482

John Scott
jscott@melville.org.uk - 0131 561 6481

If you need help and advice managing your money please get in touch. Andrew Collinge and
John Scott, Melville’s two dedicated Welfare Benefits Advisers, are available to help all Melville
tenants and members of their households. Help is also available from independent organisations
such as Citizens Advice.

Get in touch

Tenants in fuel poverty benefit from £20k support
Since the spring Melville’s award-winning
welfare benefits team has helped tenants in
fuel poverty access more than £20,000
worth of direct financial support.

Melville advisers have been working hard to
help more than 130 households from
communities across Midlothian and South
Lanarkshire successfully apply for
emergency top-ups and cash vouchers. The
financial support came from the recently-
ended Social Housing Fuel Support Fund,
set up by the Scottish Government to
provide short-term relief for households

struggling with the costs of utility bills as a
result of the COVID-19 pandemic.

“We’re delighted to have been able to help
so many Melville tenants access this
emergency funding and I’ve no doubt we
could have helped many, many more,” said
Melville’s energy adviser John Scott. “This
emergency funding was available for a
short time and it was only thanks to the
hard work of many people at Melville that
we were able to get help for so many of
our tenants.

“What we’re currently seeing is a perfect
storm, with energy costs rising against a
backdrop of squeezed household incomes
thanks to the past 18 months of pandemic
lockdowns. Whilst this fund is now closed I
would urge any Melville tenant who is
struggling with their finances for any reason
to get in touch to find out about the help
and support available.”

The Social Housing Fuel Support Fund was
delivered through the Scottish Federation
of Housing Associations (SFHA) and Housing
Associations' Charitable Trust (HACT).

Need help or support?
To request help with your energy costs or to access any of our other support service, like tenancy support, help managing
money and assistance to claim welfare benefits, get in touch in the usual ways.
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Latest property and maintenance news

Make sure you don’t miss out on the latest news from Melville and from our Property
team. To get up-to-date information, visit our website or ‘like’ our Facebook page.

Annual gas checks are vital to keep you safe
There have been a number of recent stories in the press demonstrating the catastrophic consequences of gas explosions and
there is nothing more important than the wellbeing of your family, friends and loved ones.

This is why it’s vitally important that you let us in to your home to carry out an annual gas service, and why we’ll take what may
seem like fairly drastic action, if you don’t. After two failed attempts to carry out the service, or if you don't contact us, we will
force entry and you’ll be charged for the joiner’s time.

But gas servicing is not just to keep you and your family safe, it could also save you money and is good for the environment too.
Making sure your boiler is serviced and other systems are running efficiently reduces the risk of wasted energy. Efficient systems
mean energy is put to better use heating your home and water.

Most of all however, remember: Unserviced appliances can be dangerous and dangerous appliances can kill!

Working detectors save lives
As well as for gas servicing, we also need access to your home to carry out electrical safety testing and to fit new detectors
before your current ones reach the end of their lives. 

Electrical testing is needed to find issues with things like wiring, switches, earth bonding, fuse boxes and power sockets. It ensures
that all electrical fixtures are fit for purpose and safe to use, significantly reducing the risk of fires and shocks or burns.

Working fire and carbon monoxide detectors are also an extremely important safety feature of modern homes. Having the earliest
possible warning of a fire in the home saves lives. We have a programme in place to replace these before they reach the end of
their lives.

This work is vitally important, so we’ll force entry if we have to.

Flushing wipes could end up as money down the drain!
Wet wipes are one of the worst offenders when it comes to drain blockages. Toilet paper is the only tried and tested material
which can be flushed with no risk to the sewage system. However, companies that produce wet wipes tend to be more fast and
loose with labelling, marketing their products as flushable when in reality disposing of wet wipes down the toilet can have
serious, and expensive, consequences.

If you experience a drain blockage we will, of course, arrange to unblock it for you however if wipes are found to be the cause
then we will have to recharge you. Unblocking a drain costs in the region of £200 so before you get a hefty bill, give careful
thought to what you flush.

Perfect storm could lead to repairs delays
Some repairs and maintenance work is likely to take longer than usual over the coming months thanks to a ‘perfect storm’ that
includes a shortage of skilled workers, an increase in the demand for materials following the ending of most COVID restrictions,
as well as the ongoing ‘pingdemic’.

Some or all of these factors are combining to delay jobs as well as reducing the availability of key materials, such as timber and
cement. This means that currently it’s taking about five months to replace an external door for example. This is obviously far
longer that we would like and we’re sorry for the delay, however unfortunately there’s not a lot we can do about it apart from
apologise and ask for a wee bit of patience until these issues, that are beyond our control, are resolved.
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Record response to communication survey

What you said

VO I C E
We had a fantastic response to our recently completed tenant communication and participation survey. In fact it received a record
number of responses, 243, providing loads of good feedback for us to consider. The headline findings were that: 

• There is still a need to provide information both digitally and in paper format. 87% of those that replied said that 
Melville should continue to produce a tenant newsletter and that it should be available in paper for those that need it.

• Demand for paper copies of our Voice newsletter remains, but we will gradually move tenants over to electronic copies 
when requested. 115 households requested Voice by email rather than through the post which will deliver savings of 
around £1,000 a year.

• There is clear support for a mobile Melville app. Three quarters of those who responded said they were likely, or very 
likely, to use a mobile app, should Melville develop one.

• When quizzed on which social media they currently use, Facebook (82%) was the most popular choice, followed by 
WhatsApp (60%) and then Instagram (30%).

The full report can be downloaded from our website. If you’d prefer a paper copy, would like to receive our Voice newsletter digitally,
or would like to give us feedback on our communications, please get in touch in the usual ways.

As my mum has dementia it's nice
that she can read things going on
within the community.

It's very reassuring for older people to be
communicated with as they often feel isolated.

The apps a great idea!

Voice (on paper) is good for elderly people who might not
have technology. It might encourage them to engage in
community activities. It's also nice for them to be able to
have additional information to read. 

We’re all on our phones now. Think
through the post is a waste of
paper.

Melville staff provide informative resources to
keep tenants updated. They are always
providing opportunities for tenants to give
feedback allowing platform for improvement.

Would be good if you
could use website to
check when work is
scheduled eg when new
kitchen will be installed.

Housing officers calling on tenants would be good from time
to time. Scheduled zoom meetings with housing officers to
discuss things with their tenancy could be done on the
Melville website if done right.

I’d like the option of speaking to
someone else rather than housing
officer.

I now know I can access the web site to find
certain things. I will now use this more often.

I'm really happy with the
(Melville) website,
everything I need is
there.

Would be really cool to have a wee article every month
about Garden gorillas and other social action groups in the
local community. 



The service I have received so far
from Melville has been great. Any

issues have been resolved promptly
and everyone I have spoken with

have been informative and
understanding.

Any repair has been done
same day mostly, the only
down side is the garden

maintenance.

I feel you need to take more
interest in the general up
keep of the properties.

Staff need to speak to
tenants in a better

manner.

Over to you…

Number Upheld Average response time (days)

Frontline (stage 1) complaints 24 5 1.25 Days 

Investigation (stage 2) complaints 4 0 1.25 Days 

Compliments 11 n/a n/a

Here’s a round up of the feedback, good and bad, you’ve given us over the past few months.

1 March to 30 June 2021 complaints 

Your comments 

Staff behaviour (12)

General repairs service (4)

Anti social behaviour handling (3)

Policy (3)

Gas repairs (2)

Unreasonable charge (2)

Property condition (2)

Here’s what you complained about

All areas twelve out of ten.
Friendly, compassionate,

supportive staff. Would recommend
Melville to anyone and I already
have. Big thank you to all staff!I am so grateful that

the (WBA) service exists.
Without it we would still be

floundering around in
the dark.

Everyone who was involved in
my new bathroom were really
nice and friendly. Very happy

with the bathroom and service
received.
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Melville staff overall are

extremely polite, efficient and
positive. There is a good culture

of community
within the team. 

I’ve never had a problem, all
issues resolved quickly.
Housing officer always
willing to help specially

when I was furloughed and
struggling.

Repairs services often
are a let down.

I have only moved into this address
last November and Melville have all
went out of their way to make the
lovely house even better thank you

Melville!

Must say the service I’ve
received from Melville
staff so far has been

amazing, Steven from our
area has been amazing

and very prompt at
dealing with any issues

we have had.

Could look after the
grass a wee bit better

around my area.

It was as if nothing was too much
trouble, even on days when my mental

health wasn't too good, they understood
and got back in touch later when I felt
more able to cope. Never made me feel
stupid when I didn’t really understand
things on forms. I hope other tenants

have been helped as much.

We have had a lot off bother with
next door over 7 years and we had
no help from Melville. Was told to
keep phoning police etc. That's the
only thing I think can be improved.

     

It makes me happy that there are
people out there that make a

difference and sometimes these
people go unrecognised… so a big
thank you to John Scott and the

welfare team!

Recently done an exchange and
Melville were amazing so helpful and
made my move very easy and stress

free. When I’ve asked for repairs
I have been helped. Thank you

Time for Melville to look beyond
Mayfield to the rest of your forgotten
properties! You have other properties
in other areas that only get noticed

when the rent is due!My housing officer I would absolutely give
a 10/10, always able to speak frankly with
her, she is always on hand to help with any

issues and is very understanding.

Issue 50 |Autumn 2021
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Join us on Facebook
Join our growing Facebook community. We
currently have over 1,500 people following us on
Facebook but we’re always keen to find more. By
joining us on Facebook you get to hear the latest Melville and
community news first, tell us what you think of us, and even enter
prize competitions. Visit us at www.facebook.com/melvillehousing.

LIKE US

Difficulty reading Voice?
If you have problems reading Voice,
we can provide it in large print, as an
audio file or in a language other than
English. Send an email to
dhughes@melville.org.uk or phone
Dan on 0131 561 6466.

News in Brief

Look out for tenant report
Our tenant report, produced with the help of our tenant rep

group and showing how we’ve performed over the past 12

months (ending on 31 March), will soon be available to download

from our website. Get in touch if you’d like a paper copy.

Prize draw winners       
Well done to David Rose from Gorebridge who won our £50

communication survey prize
draw and also to Nicola
McLeish (pictured) , the
winner of our quarterly
satisfaction survey draw.
Nicola, also from Gorebridge,
picked up a £50 voucher just
for replying to our
satisfaction survey text and
completing a short online
form. Remember, almost all
Melville feedback is now
done digitally so to be inwith a chance of winning make sure you let us know howwe’re doing after you’ve used any of our services.

Want to hear from us
differently?
Want us to stop sending you a paper copy of Voice through t

he

post? Drop us a line and we’ll take you off the mailing list and

email you a copy instead.

Cyber Essentials
Melville has been awarded Cyber Essentials certification, a major
milestone in efforts to deliver excellence in cybersecurity.
The certification, which demonstrates that our policies and
procedures are strong enough to protect against cyber threats,
was awarded following an independent certifying assessment for
the UK Government-backed Cyber Essentials programme that
helps companies protect themselves against a wide variety of the
most common cyber-attacks and was introduced by the UK
Government’s National Cyber Security Centre (NCSC).

Staff raise £900 for day centre

Melville staff have gone the extra mile to raise £900 for local charity St
David’s Bradbury Day Centre. Based in Newtongrange, St David’s is a voluntary
organisation dedicated to the care of older people and has been Melville
staff’s chosen charity throughout the COVID-19 pandemic.

“I’d like to say a huge thank you to the team at Melville Housing Association
for raising such a fantastic amount,” said St David’s Karen Murdoch. “We rely
on donations like this to put together our yearly programme of trips and
activities that our service users enjoy so much. It has been a difficult year
for us, just like it has been for so many people, but this donation will allow
us to make up for lost time and plan some really exciting days out. We can’t
thank Melville enough!”

“Karen and the whole team at St David’s provide an invaluable service for
local communities,” said Melville’s Iain Ross. “Fundraising has been a bit
trickier over the past year but staff pulled out all the stops and we are all
delighted that the money raised is going to such a worthwhile cause.”

Monitoring performance
You can use the Scottish Housing Regulator
(www.scottishhousingregulator.gov.uk) to get an independent

view of how we’re performing. The SHR monitors the
performance of Scottish RSLs and makes sure we provide a good

service. On its website you can read our most recent landlord

report, see our current engagement plan and raise any concerns

you have about our performance (see Significant Performance

Failures section). 


